Copyright ⓒ Korea Institute of Dermatological Sciences. This is an Open Access article distributed under the terms of the Creative Commons Attribution Non-Commercial License (http://creativecommons.org/licenses/by-nc/4.0), which permits unrestricted non-commercial use, distribution, and reproduction in any medium, provided the original work is properly cited. Abstract Purpose: This study was conducted to identify the influence of emotional labor and hospital environment on the retention intention among hospital nurses and to provide basic data for developing the organization management strategy in the nursing field. Methods: Data were collected from 220 general hospital nurses working in H university hospital in located in Gyeonggi-do and analyzed using x² test, independent t-test, one-way analysis of variance (ANOVA), Pearson correlation coefficient, and multiple regression performed using SPSS/WIN 17.0. Results: Mean scores for emotional labor, work environment, and retention intention were 3.55, 2.23, and 4.47, respectively, on the scale of 5. Retention intention showed a significant negative correlation with the emotional disharmony index (r=−0.263) in the emotional labor category and a substantial positive correlation with the based nursing area index in the work environment. This indicates that a higher level of emotional labor demand could decrease the retention intention but a better work environment could increase the retention intention. Conclusion: A better work environment and reduced emotional labor could increase the retention intention among hospital nurses, and this finding can help enhance basic data for developing the nursing organization management strategy.
2) 감정노동
본 연구에서는 Morris & Feldman (1996) (Table 5 ).
감정노동 및 업무환경, 재직의도와의 상관관계
감정노동 및 업무환경, 재직의도와의 상관관계를 분석한 결과는 (Table 7) . 
2) 업무환경이 재직의도에 미치는 영향

